
 

 
Fire Captain #01635 
City of Virginia Beach – Job Description 
Date of Last Revision: 05-06-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  Y28 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Supervise and direct the delivery of skilled emergency and non-emergency services in a variety of areas, 
typically including areas of fire suppression, rescue operations, advanced medical assistance, public 
education and information, and other relevant duties as required; this position typically commands a fire 
station during a 24-hour shift and is responsible for all personnel, equipment, apparatus, and facilities 
under its direction; job requires standing an assigned 24-hour shift or assigned work schedule, 
responding as needed during that shift; a typical work week averages 56 hours; may be assigned to 
specialty areas, such as administration, inspections, training, or investigation; may be required to stand 
duty and respond as needed during off duty periods on a regular basis; and fills in for superiors as 
required.  
 
Representative Work Functions and Responsibilities 
Managing Emergency Incidents 

1. Prepare for response when alarm is received (e.g., puts on protective clothing, gathers and loads 
all equipment required for response) 

2. Coordinate communications via radio and computerized dispatch (CAD) using mobile data 
terminal (MDT) to obtain information about call (e.g., existing conditions at alarm location) and to 
provide updated information (e.g., status, location, activities, conditions) 

3. Direct communications according to procedures when normal communications systems are not 
functioning properly 

4. Perform strategic/tactical operations associated with fire suppression in order to extinguish fires, 
minimize property loss, and save human life 

5. Command and supervise firefighter suppression activities at the scene to ensure effective 
delivery of services and minimize risk 

6. Assess nature and extent of fire, condition of building, danger to adjacent buildings, and water 
supply status to determine crew or company requirements 

7. Ensure proper placement and stabilization of apparatus and equipment at the scene 
8. Assign firefighters to jobs at strategic locations to facilitate rescue of persons and maximize 

application of extinguishing agents 
9. Act in appropriate role as part of the Incident Command Structure, serving as scene incident 

commander until relieved by higher command and passing down information to battalion chief 
upon arrival at the scene  

10. Provide tactical suggestions and/or gives orders to firefighters at the scene, coordinating the 
activities of multiple responding companies as required 

11. Determine and communicates to firefighters when to charge hose lines 
12. Determine if evacuation or retreat to a sheltered area is appropriate and safest paths of 
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evacuation  
13. Remain alert to changing conditions (e.g., wind, weather, fire spread, back draft or flash over 

conditions, other safety issues) in order to adapt firefighting strategies to the situation and 
determine whether additional alarms are required 

14. Request additional assistance or resources (e.g., HAZMAT, rescue, emergency medical), if 
needed, based on assessment of the scene 

15. Use thermal imaging camera to assist in search and rescue operations and to check for hot spots 
in ceiling or walls   

16. Determine fire cause and origin, possibly with assistance of the fire investigator 
17. Contact homeowner, occupant, or other building representative to determine appropriate steps for 

returning scene to normal use or operations 
18. Identify materials involved in a leak, spill, or other incident and best way to neutralize or contain 

the incident, including calling for HAZMAT assistance if needed 
19. Coordinate operations according to department policies and state and federal requirements in 

dealing with HAZMAT incidents 
20. Supervise the functions and activities provided by Emergency Medical Technicians (EMT)-Basic 

and Enhanced at fires, accidents, medical emergencies, or other incidents where such services 
are needed 

21. Participate in treating range of injuries at scene using first aid and emergency care techniques 
(e.g., controlling bleeding, treating burns or smoke inhalation) 

22. Assess victim’s general condition by checking pulse, blood pressure, and respiration and 
checking for other problems (e.g., injuries, arterial bleeding, poisoning) 

23. Administer Cardio-Pulmonary Resuscitation (CPR) as required 
24. Determine when and how a victim should be moved and packages and moves victims to 

ambulance or other emergency vehicle, maintaining appropriate control measures (e.g., spinal 
immobilization) 

25. Consult with and assists family members of victims or others at the scene 
26. Decontaminate equipment and gear after call, if needed 
27. Ensure the completion of all required documentation after firefighting and EMS calls  
28. Coordinate information gathering from all parties and agencies involved in incident response and 

participates in post action analysis to critique the response and evaluate what can be done to 
improve future responses 

29. Command the fire station during natural or manmade disasters, managing all of the station’s 
personnel, logistics, and activities during extended operational periods 
 

Human Resources Management 

30. Manage personnel assigned to shift or division by directing work assignments and maintaining 
discipline and control among assigned personnel 

31. Evaluate performance levels of subordinates on an ongoing basis and develop employee 
development plans and appropriate documentation of employee recognition and corrective action, 
including action plans, mediation, mentoring, and coaching 

32. Conduct and write annual performance evaluations of assigned personnel 
33. Motivate and provide support to subordinates to promote their physical and emotional wellbeing 

and safe and effective performance on the job 
34. Review and resolve scheduling problems to ensure adequate staffing for day-to-day and long-

term operations (e.g., shift changes, return to work status, special events) 
35. Acknowledge consistently good performance and cause appropriate recognition to be extended 

for outstanding achievements 
36. Address and resolve personnel matters (e.g., complaints, discipline, disagreements) within 

relevant purview 
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Administrative Duties 

37. Supervise activities required to support the inspection, maintenance, and operation of department 
equipment, apparatus, and station facilities (e.g., communication systems, hoses, rescue 
equipment, first aid supplies) in order to maintain them in a state of operational readiness 

38. Direct and support the operation of auxiliary programs within the department (e.g., hydrant 
maintenance, public education, installation of child safety seats, fire inspections, physical training) 
to ensure their successful delivery in accordance with department guidelines 

39. Carry out and oversee execution of standard operating procedures to ensure efficiency and 
enforcement of departmental regulations 

40. Maintain required maps and records including updates from City (e.g., new streets, water lines, 
subdivisions) 

41. Perform and supervise daily, weekly, or monthly checks of equipment and firefighter gear as 
required by procedures 

42. Investigate and report on injuries on duty and damage to equipment or apparatus, coordinating 
work orders or other communications (e.g., Building Maintenance, City Garage, Resource 
Management) required to fix or resolve problems 

43. Log onto fire truck computer to inform dispatcher of change of shift 
44. Access computerized databases to obtain information (e.g., check staffing status, operations 

schedule, work orders, due dates for performance evaluations, training center schedule) 
45. Ensure that all reporting for the shift is complete and accurate (e.g., computerized forms, injury on 

duty reports, name tags for truck assignment) 
46. Perform weekly payroll audits and approves leave and overtime 
47. Serve as liaison with other City departments or agencies (e.g., Public Works, Police, Emergency 

Medical Services) to maintain cooperation during emergency and non-emergency situations 
 

Pre-Planning and Inspection 

48. Coordinate and participate in first due planning activities to pre-plan response to fire in public 
buildings and residential areas 

49. Review records and updates of pre-fire plans (e.g., target hazards) 
50. Review commercial building structures for fire safety checks, noting characteristics and potential 

problems (e.g., locations of hazardous and flammable materials, fire safety devices, exit plans 
and evacuation routes) 

51. Identify areas of concern to refer to fire code officials (Fire Inspector) 
 

Community Relations 

52. Make presentations to various community groups (e.g., Civic Leagues, CAC meetings, public 
schools) to educate the public about fire safety and the Fire Department’s mission, programs, 
operations, and policies 

53. Participate in local community events (parades, fairs, recruitment efforts) as a Fire Department 
member 

54. Assist citizen visitors to the station with various requests (e.g., blood pressure check, child safety 
seat installation and training, directions) and/or directs civilians to proper City or other agency in 
response to inquiries 
 

Training and Professional Development 

55. Attend and participate in required in-service and other training at the station or local training 
facility to maintain knowledge, skills, and certifications (e.g., Basic Firefighter, DPO, EMT, CPR, 
chainsaw) 

56. Develop, supervise, and conduct training activities in the station or company (e.g., subject and 
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practical drills, including simulations of emergency conditions) in order to provide personnel with 
current knowledge of fire service practices and improve or maintain skills 

57. Participate in physical fitness training activities to maintain conditioning 
58. Keep updated on use of new equipment and apparatus and Department operating procedures, 

rules, and regulations, including maintaining own copies as necessary 
59. Coach, mentor, and train recruit firefighters, certified firefighters, and master firefighters, ensuring 

completion of skills checks and other activities (e.g., leadership training, outside assignments) 
required for career progression 

60. Evaluate training needs of individual subordinates and promotes opportunities to improve broader 
shift or division performance 

61. Perform full command responsibilities in the absence of the battalion chief 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 

 Direct the activities of Fire personnel and the operation of services at emergency scenes 
 Demonstrate thorough knowledge of job-related topics, procedures, techniques, and the 

application of skills relevant to the fire service 
 Plan and direct personnel and equipment in order to maintain operational readiness 
 Execute management duties in compliance with policies and procedures 
 Demonstrate capability of handling special projects 
 Schedule and assign department resources to ensure efficient and effective use 
 Maintain discipline and control among assigned personnel 
 Enact disciplinary procedures in an appropriate and fair manner 
 Communicate effectively and clearly, both verbally and in writing 
 Evaluate employee performance in a timely manner and maintains relevant documentation 
 Direct and provide subordinate training to promote employee development and address 

deficiencies as needed 
 Demonstrate ability to work under high stress conditions associated with emergency scenes 
 Interact tactfully and courteously with career and volunteer fire personnel and the public 
 Maintain appearance and standard of moral character according to Department standards 
 Discharge all duties and responsibilities according to City policy and Departmental guidelines 

 
Minimum Qualifications 
Education Requirements: 

Graduation from an accredited high school or GED equivalent; or an equivalent combination of training 
and experience  

Graduation from an accredited college or university with an Associate’s Degree or equivalent credit hours 
(60 semester hours) toward a Bachelor’s degree.* plus six (6) calendar years of service as a full-time paid 
Firefighter with the City of Virginia Beach Fire Department and have attained the position level of Master 
Firefighter, with two (2) calendar years of service as a full-time paid Master Firefighter with the City of 
Virginia Beach Fire Department 

OR 

Six (6) calendar years of service as a full-time paid Firefighter with the City of Virginia Beach Fire 
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Department and have attained the position level of Master Firefighter, with four (4) calendar years of 
service as a full-time paid Master Firefighter with the City of Virginia Beach Fire Department 

Other Eligibility Requirements: 

Must obtain eligibility and successful completion of the Captain’s Promotional Process as stipulated in the 
Virginia Beach Fire Department Promotion Policies Standard Operating Procedure 

Completion of (and must maintain) Emergency Medical Technician Certification; Driver/Operator 
Certification; State Certified Level II Firefighter; Fire Instructor I; Fire Officer I; CPR Certification 

Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements.  

*All higher education institutions must be accredited by an agency recognized by Secretary of Education 
or the Council on Higher Education Accreditation. 

August 16, 2004  

All firefighters hired this date or thereafter must maintain an EMT-Enhanced certification. Firefighters 
employed before that date may maintain an EMT-Basic certification. Firefighter Medics and Master 
Firefighter Medics must maintain an EMT-Intermediate or Paramedic certification. 

Preferred Qualifications 
May vary with position assigned. 
 
Special Requirements 
Must be able to work rotating shifts (days/evenings/midnights) including weekends and holidays and be 
available to work overtime when required to meet operational needs. 
 
Must be classified as fit for employment by the Occupational Health Office and able to pass the 
Department’s annual physical assessment test 

Must refrain from using all tobacco products on and off the job 

This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results may 
result in counseling and/or discipline, up to and including, termination. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of department, city, and state codes, policies, procedures, and systems 
2. Knowledge of city and department core values and missions to provide high quality, effective 

service to enhance safety and quality of life for citizens 
3. Knowledge of department policies and standard operating procedures to conduct activities in 

compliance with established organizational guidelines 
4. Knowledge of administrative and human resources policies of the City of Virginia Beach to 

comply with established policies and related procedures 
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5. Knowledge of local, state, and national codes, laws, and guidelines relating to emergency 
operations, communications, and conduct of mandatory and routine inspections of schools, 
hospitals, institutions, and other facilities to comply with relevant regulations and procedures 

6. Knowledge of departmental communication systems, including radio operations, to 
communicate effectively and timely with members of the Fire Department and other City 
departments and external agencies 

7. Knowledge of City's topography, road system, water distribution, and traffic patterns to 
respond to fire and EMS calls in a timely and effective manner 

8. Knowledge of theory, principles, methods, and techniques of firefighting and emergency 
medical response in the City of Virginia Beach 

9. Knowledge of theory and practice of fire prevention, inspection, arson detection, rescue, 
tactical operations, overhaul, salvage, risk management, and practices of fire suppression 
systems to effectively perform related job functions and ensure public safety 

10. Knowledge of physical science pertaining to fire, combustion agents, hazardous materials, 
special considerations possible in a fire, fire extinguishment theory, and classification of fires 
as needed to safely and effectively perform firefighting functions and understand the behavior 
of fire and the factors that affect its ignition, growth, and spread 

11. Knowledge of types of building construction, the effects of fire on common building materials, 
and firefighter hazards related to building construction as needed to recognize and respond 
to potential dangers presented by different types of construction 

12. Knowledge of types of apparatus, tools, materials, equipment, and protective gear used in 
firefighting and emergency medical response as needed for appropriate and safe usage and 
care 

13. Knowledge of theory and practice of emergency medical service principles and techniques at 
the relevant Virginia Department of Health certification level for Emergency Medical 
Technician (Basic or Enhanced) or Emergency Medical Paramedic 

14. Knowledge of principles, concepts, and resources related to supervision of fire service work 
in the City of Virginia Beach 

15. Knowledge of strategic planning and quality management processes (e.g., VBQSS, 
Management Leadership Team concept, Strategic Issues Team concept) to maximize unit 
effectiveness and efficiency 

16. Knowledge of supervisory and management theories, techniques, and practices relating to 
individual, group, leadership, and organizational systems to effectively manage operations, 
supervise subordinates, and promote positive motivation among Department members 

17. Knowledge of basic principles of human behavior to interact with Department members and 
the community and to handle situations involving people with various mental states in various 
situations 

18. Knowledge of available resources and services provided to the community by other City, 
regional, state, and federal agencies to promote effective coordination with firefighting and 
EMS operations and service to the public 

19. Knowledge of techniques used in developing and delivering training programs and 
procedures for conducting drills as needed to monitor and assist in the development of 
subordinate firefighters 

B. Skills 
1. Skill in reading city, street, or area maps in order to identify and navigate to a specific 

geographical location 
2. Skill in understanding machinery and equipment operations including a practical 

understanding of basic physical principles such as leverage, applied force, heat flow, center 
of gravity, etc.; pinpoint the location or symptoms of a problem in equipment; identify 
problems in machine or equipment operation from various cues 

3. Skill in operating computer equipment and systems; use keyboard, mouse, and various 
software programs to access database information and prepare reports and forms 
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4. Skill in driving and equipment operation.  Operate a vehicle safely; operate associated 
equipment such as lights and sirens; use radio and other communication systems 

C. Abilities 
1. Ability to understand the meaning of spoken English words and sentences and the ideas 

associated with them; understand inquiries or complaints; identify themes, make inferences, 
and draw conclusions; listen carefully to what others have to say; follow oral instructions 

2. Ability to express or communicate information, thoughts, ideas, instructions, or descriptions in 
English so that others will understand; ask questions to ensure understanding; express ideas 
verbally in an organized, clear, and concise manner 

3. Ability to make formal presentations before large or small audiences 
4. Ability to understand the meaning of written English words and sentences and the ideas 

associated with them; read forms, general business material, schedules, assignments, and 
memos; read legal codes, training guides, and standard operating procedures; read policies 
and procedures and equipment manuals; follow written instructions or procedures 

5. Ability to express or communicate information, thoughts, ideas, instructions, or descriptions in 
writing in English so that others will understand; use abbreviations that are understandable; 
complete forms accurately; use proper spelling, punctuation, and grammar; communicate 
routine information in writing; express ideas in writing in an organized, clear, and concise 
manner 

6. Ability to “take in” a situation and notice details and changes that others might miss; remain 
alert to details of a scene or situation; pay attention to the various details of work and 
complete work that is thorough and within established standards of accuracy and precision 

7. Ability to organize time and work efficiently; set and adjust priorities; coordinate own work 
activities to make efficient and appropriate use of time and resources 

8. Ability to perform a task in the presence of distractions or under monotonous conditions 
without significant loss in efficiency; remain focused and attentive for long periods 

9. Ability to remain alert or vigilant and react to infrequent but important events or specific 
details within a stream of information (e.g., alarms, radio transmissions) 

10. Ability to remember information and selectively and accurately recall relevant information at 
the appropriate time including both long- and short-term memories; retain new facts or 
information that builds on current knowledge (e.g., modification to a work procedure) 

11. Ability to recognize reasonable results of arithmetic computations and recognize the 
relationships between numbers; understand common English measurement (e.g., feet and 
inches, pounds and ounces); make correct readings of gauges and dials 

12. Ability to add, subtract, multiply, and divide numbers (e.g., compute whole numbers, 
fractions, decimals, percentages) without the use of a calculator; make basic “rule of thumb” 
calculations 

13. Ability to identify information that is relevant and perceive relationships between facts and 
problems; identify and recognize the existence of problems (e.g., size up a situation); define 
the scope or severity of problems; come up with possible solutions to address problems 

14. Ability to evaluate information critically that conflicts with existing information or that is 
ambiguous; identify strengths and weaknesses of various alternatives; recognize patterns 
and relationships in data or information; gather and understand the relevance of information 
from different sources; recognize the combination of cues leading to a conclusion 

15. Ability to apply training and past experience to current decisions; make timely and sound 
decisions, even under conditions of uncertainty; assess and manage risks; apply rules and 
guidelines in new situations 

16. Ability to develop and maintain effective, inclusive, and cooperative working relationships with 
others; discuss sensitive subjects tactfully and diplomatically; respect others’ perspectives 
and differences 

17. Ability to actively participate as a member of the team by sharing responsibilities and tasks; 
encourage others to participate; demonstrate receptiveness and responsiveness to others’ 
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ideas and requests; share necessary knowledge to complete assignments; support team 
decisions 

18. Ability to resolve disputes between groups and individuals; negotiate with others to influence 
behaviors; deal effectively with various members of the public; handle upset and injured 
victims; get people to cooperate 

19. Ability to understand the motivations, emotional needs, and challenges faced by others; 
demonstrate support and understanding to others 

20. Ability to maintain awareness of others’ reactions and understand why they act as they do 
21. Ability to follow orders without needing immediate explanation or questioning rationale; show 

respect for members in positions of authority; work in a chain-of-command environment 
22. Ability to demonstrate awareness of changing social issues and governmental pressures and 

the effect on Department-related work; perceive changes or trends that are occurring in the 
community 

23. Ability to be accessible and remain available to subordinates; foster the timely flow of quality 
information between one’s self and others 

24. Ability to demonstrate willingness to lead, take charge, and offer opinions and direction; 
identifying positive goals and guide or motivate others to attain them; gain support and 
commitment from others during normal operations and in crisis situations; influence individual 
and group values, behaviors, or outcomes through one’s own words and actions 

25. Ability to guide others in their professional and personal growth; foster others’ learning by 
sharing personal knowledge and experience; act as a resource in support of others’ career 
development; encourage others to achieve; create enthusiasm and a desire to perform 

26. Ability to demonstrate a desire for growth and accomplishment within a career path or 
towards specific career goals; learn from experience; seek feedback from others (e.g., 
supervisors, coworkers) and modify behavior as needed; participate in training and 
educational opportunities 

27. Ability to learn the required knowledge of the job (e.g., learn procedures, work methods, 
specific techniques, policies, technical knowledge) through formal training and on-the-job 
training; and keep up-to-date on technical knowledge and skills related to work 

28. Ability to remain firm in one’s allegiance to the Department’s core values and faithful in 
pursuit of the Department’s mission despite obstacles or opposition; follow Department 
policies and regulations and show support for their intent and value; demonstrate positive 
regard for the Department and personal role 

29. Ability to arrive promptly and prepared for work; follow through on assignments without 
prompting; maintain a good attendance record; able to work with minimal supervision; willing 
to perform menial, routine, and demanding physical tasks required by the job 

30. Ability to take responsibility for one’s own decisions and actions in the face of challenge or 
adversity; set and apply standards of success for self 

31. Ability to be self-motivated; demonstrate willingness to take on job challenges; drive towards 
completing tasks; anticipate needs and take independent action when appropriate; actively 
influence events rather than demonstrate passive acceptance of the outcome 

32. Ability to apply standards of ethics and integrity at work; is honest and open with coworkers 
and/or supervisors; demonstrate consistency among one’s principles, values, statements, 
and behaviors; build trust and credibility with others through demonstrated commitment to 
personal values 

33. Ability to allocate and use Department personnel and resources to maximize efficiency and 
effectiveness; direct the activities of individuals and groups toward the accomplishment of 
regular duties and special functions; maintain personal accountability and hold others 
accountable for accurate and thorough work; accept responsibility for the decisions and 
actions of subordinates and the broader results 

34. Ability to maintain performance under pressure; cope with frustration; function effectively 
within a stressful environment; handle chronic stress or tension with minimal damage to 
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personal health or well-being 
35. Ability to cope with the job’s physical dangers (e.g., fighting fires; climbing ladders; working at 

great heights; crawling in small or confined spaces; working in low or no visibility conditions, 
dealing with fire, smoke, falling debris) 

36. Ability to adjust behavior and methods to new or changing conditions, rules, or expectations; 
tolerate ambiguity; demonstrate openness to change by remaining positive and staying 
focused on objectives; handle multiple demands, interruptions, or crisis situations by 
responding appropriately, competently, and in a timely manner 

37. Ability to demonstrate determination and persistence in adhering to a course of action; 
demonstrate resilience in the face of obstacles, setbacks, or challenges; stay with a task until 
it is completed or it is no longer reasonably attainable 

38. Ability to demonstrate security in own capabilities and convictions; project a positive self-
image; understand own strengths, weaknesses, limitations, values, motives, and preferences 
and how these impact own behavior and the behavior of others 

39. Ability to make judgments based on facts and data rather than emotions or personal 
preferences; treat people fairly regardless of individual differences; remain impartial and 
unbiased in the face of rejection or hostility; maintain a realistic perspective 

 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 


